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Hosted Voicemail Transcription

Improve Ingoing and Outgoing Communication.  Instantly 
Read Voicemails Without Having to Log into your Voicemail 
System.
Transbeam’s Hosted Voicemail Transcription service transcribes your voicemail 
to text, along with an audio file of the original message, to your email inbox.  This 
service is available to all Transbeam Hosted PBX customers and is a cloud-based 
service.  No software installations are needed. 

Hosted Voicemail Transcription service is designed to deliver a reasonable 
approximation of the voice message. In most cases, users should be able to act 
on the message without needing to listen to the audio. They can still listen to the 
original voice message by clicking on the audio attachment if needed.

 

Hosted Voicemail Transcription is not available for cell phone service. This service only works with 
Transbeam Hosted PBX service.

Benefits
�� Fast — Instantly read your 
voicemails and scan for 
important information you 
are waiting for instead 
of listening to an entire 
voicemail message

�� Efficient and Convenient 
When in meetings glance 
at that important call 
you missed and read the 
voicemail message without 
interrupting others.  When 
traveling or commuting 
on mass transit retrieve 
your voice messages 
privately without the need 
for a headset to listen 
to your messages or the 
need to wait for voice 
communication while flying

”We’ve gotten rave reviews 
about the new tools that have 
been provided, especially 
from our ‘power users’ in the 
field, who really appreciate 
speed and efficiency for both 
their incoming and outgoing 
communications. Overall 
I’d estimate that we have 
increased productivity of our 
people in the New York area by 
at least 15%.”

Craig Cuyar, CIO 
Cushman & Wakefield


